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Approach and Practice of Illegal Voice Call Governance

Zhu Hongyi', Lin Jianhong®>, Wang Yanqing®, Zhang Jinran’, Wang Jingyu®
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Abstract: Telecom operators have been committed to the research of illegal voice call governance approach, which
includes analyzing the risk origin, determining the management focus and formulating the prevention strategy.
Through the establishment of big data analysis platform based on all kinds of call signaling collection, the call
features of all kinds of illegal voice call were researched, the control system of illegal voice call (especially fraud

call) was constructed, an all-around control was implemented, and the effect was obvious when the system was

applied actually.
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